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Candidates are required to give their answer in their own words

as far as practicable. The figures in the margin indicate full marks.
Full Marks: -40

Time -1.30 hrs.
g ‘F (Group'A')
(Fr IaaH® g¥AEE/ Short answer questions)

FA A1 gvAEr I fa @ (Attempt any three questions): IX5=3¥
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Explain the Taylor's principles of scientific management.

3. P T % 1 7 e T wee R | 34y
What is direction ? Show its importance in management.

3. IR GERATE ST TR | 5

Explain the process of motivation.
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Define communication and show the importance of
communication in business.
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Write short notes on conflict management.
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Discuss various steps in decision making process.
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What do you mean by insurance contract ? Discuss the essentials

of insurance contract,
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