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qfteTrqr cfte{rff-fr ffi ( artrfi rrqmgi d q" m g* rraqrrfl s.R k{ efr6m t

q1-€-fi-q-qT rTg+T qs1-{nIE s& qre+rqr+r ffiF{ sqril{ qffi cqq frftfi g t

qq grown-flcFl q{/hqqzr<T+IT fr1'g+ mq\r+\t t+\rfl'qr{ cr-dTfi-q-{r qt+r tc, }aqq nafl frkf{
qfteTr+1'ffiqqr ftq qkcT eflTfu <rqtuc vt orrrq (ffi q-s qr-sq-:nrqr q-qra-{ xEr+} unnl
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kkd qfterrqr er.a-{ Ta-+1 s-trg qf,f,c qrfi-q qkqrf, 3l-# (H q kfiq-a 'rtrenqr 
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fr{-qiTrfi"q-ff erfra *TqdI qa erc+iai qftHIqr qffif, qq vrsi A1 t

hqq-{rf, qqrrdtzFr r6-ql gsaT qr* yqq qr q-st vqftFI gO er gtrr<r q& qrq (Two or More parts
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1) {t, k+q: iqrf, iTy +fi f{, Rotc, t+ nqr ffiq q-aq1 sqe.fr t{, lr,sl, tl*-r +{r nqr
q*nq t{, Rot x, {Eqfu qrdrorq rq-fr qrgusft-gl fr-+nq t{, Roqv, mqfr tq RoEl, ffidq (
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Ehtq ( fu +tq-qr Br'ilrfud or<]qrt6t, zR-gi q-+-, 6qiqi flft+-{q, Branchless Banking, Any Branch

Banking System (ABBS), Mobile Banking, lnternet Banking, SWIFT, Debit Card, Credit Card,

ATM, PoS, QR code, Online account, Good for Payment Cheque, Manager's Cheque, Locker,

Financial Literacy, Digital Literacy, Kisan Credit Card/Apps, Opportunities and Challenges of

Digital Banking in Nepal, if+-g qr<l"N-fr (Banking Terminology) I

6F t{+.rv {o lfi.: ffi (srrfiT, ks'mft-q, m-rd'srfifr, {qk, at-+, v}w, T{Tdir.Tfr qrq;tT,
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1) Management: Organization concept, Structure, objectives & principles, Communication

System, Organization change & development, Organization cultural, Organization
governance, Management concept, Principles, Types & Functions, Key management

process, Current issues of management, Management lnformation System and its
importance, Time Managementl Crisis Management, Conflict Management, Change

Management, Knowledge Management, Record Management, Stress Management.

2l Human Resource Management: Conce on and importance of HRM, HR Planning,

Recruitment & selection, Training & d
analysis, Motivation, Reward& Puni

ob description, Job specificatton & Job

rmance appraisal, career Planning,
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Employee ethics, Human Resource lnformation System, Moral values, Retirement &
Socialization, lndustrial Relation & Collective Bargaining

3) Economics: Characteristics of Nepalese economy, GDP, National lncome, Percapita

lncome, lnterest Rate, lnflation, lnvestment, Saving, Government Securities, Balance of

Payment, Money market, Capital market.

4l Strategic & Risk Management: Strategic planning framework, Strategy formulation

process and methods, SWOT analysis, Risk Management Concept, ldentification, Types,

Measurement, Cyber securities, lT risk management techniques and 'strategies,

Contingency planning and management.

Project Management: Concept, Project identification, formulation, appraisal,

implementation, monitoring, evaluation and control.

Fiscal& Monetary policy: Concept, feature, objectives and instruments of monetary policy

& fiscal policy.

lnformation Technology: Computer System (lnput Device, Output Device), Operating

System, Application software, MS office system, lnternet, lntranet, Extranet and e-mail

system, Database management system, Hardware, Networking, Backup, Related threats.

Need of core banking system (CBS) in banking business, lmportance & related risks of CBS

in banking institution
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